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Careers in Government Department/Agency Profile
PARTICIPATING DEPARTMENT/AGENCY

Name of Department/Agency: Employment and Social Development Canada
[ITB - IT Accessibility

Department/Agency Mandate: (A brief, plain language overview of how it serves the public)

Our Mandate is to provide modern, secure, effective and efficient information and technology
services that bring the greatest value to clients. And to securely connect information and technology
for clients, partnerships and citizens.

Location(s): O Oftawa O Gatineau @ Ottawa and Gatineau
Department/Agency Social Media Channels (if applicable):

None

CURRENT AND UPCOMING HIRING OVERVIEW

Current hiring channel(s): O FSWEP O GC Jobs @ FSWEP and GC Jobs
Current/upcoming hiring opportunities: (A snapshot of position titles and/or areas.)

We have some Analyst, IT Sector Support Services positions to fill at the CS-02 level within the
Accessibility team.

Skill sets currently in demand for your department/agency:

Ability to communicate effectively orally; Ability to communicate effectively in writing; Analytical
thinking; Client focus; Creative thinking; Teamwork.

Programs of study/educational background that best align with current hiring needs:

Successful completion of two years of an acceptable post-secondary educational program in
computer science, information technology, information management or another specialty relevant to
the position to be staffed.

Why your department/agency?

There are many advantages to joining our team because we are among leaders in providing an
inclusive workplace and services for Canadians by providing accessible adaptive technology and
solutions and expertise.



